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Taikiyu onsen in Harutorii  Rules of Use for Guests

In order to ensure a safe and comfortable stay for our guests,

we have established the following rules of use based on Article 10 of the Accommodation Contract, and we ask
for your cooperation. If you do not comply, we will be forced to refuse your accommodation or use of the
facilities of the onsen in accordance with Article 7 of the same contract, and we may take responsibility for it, so

please be especially careful.

[Matters to be observed in fire prevention]
1. Smoking is prohibited in the building.
2. Please do not bring firearms or irons for heating or cooking in the guest room.

3. Please do not engage in any other activities that may cause a fire.

[Matters to be observed for security] Security Precautions
1. When leaving your room during your stay, please make sure to take your room key and confirm that the
door is locked.
2. Please meet your visitors in the lobby on the first floor.
3. When you are in your room or sleeping, please lock the door from the inside.
4. In case of a suspicious visitor, please do not open the door carelessly and contact the front desk at
(0154-64-6758).

[Handling of valuables and stored items]
Please leave cash and valuables at the front desk during your stay.
Please note that we will not be able to compensate for damages caused by loss, loss, damage, theft, etc.
of cash or valuables without following the above procedures.
Lost and found items will be handled in accordance with laws and regulations.

We will keep your items for one month.

[Acts that you would like us to stop]

Items that may disturb other guests in the Onsen, especially pets such as dogs and cats, excluding subsidy
dogs (guide dogs, service dogs, hearing dogs), and items that are ignitable or flammable.

Please do not bring items that emit foul odors or other items that are prohibited by law.

Please refrain from acts that disturb morals, public order, or behavior that may disturb other guests

The guest rooms cannot be used for any purpose other than lodging such as business activities without the
permission of the hotel.

Please do not use the facilities and beauty items in this Onsen for anything other than the designated place
and purpose.

The current status of facilities and equipment is significantly changed and the use of the facility is prohibited.

It is prohibited to display anything near the window that may damage the appearance of the onsen.

It is prohibited to advertise, distribute promotional materials, or sell goods without permission in the onsen.



Taikiyu Harutori

#¢Terms and Conditions of Accommodation3¥

Scope of application

Article 1

1. The accommodation contract and related contracts concluded by the Hotel with the Guest shall be
in accordance with the provisions of these Terms and Conditions, and matters not stipulated in these
Terms and Conditions shall be subject to laws and regulations (laws and regulations or those based
on laws and regulations). The same shall apply hereinafter. or generally established customs.

2. Notwithstanding the provisions of the preceding paragraph, if the Hotel has entered into a special
contract to the extent that it does not violate laws, regulations, and customs, the special contract shall

take precedence.

Application for Accommodation Contract

Article 2

1. A person who intends to apply for an accommodation contract with the hotel shall notify the hotel
of the following matters.

(1) Name of the Guest(s) and contact information of the Guest(s);

(2) Date of accommodation and estimated time of arrival

(3) Accommodation charges (in principle, based on the Basic Accommodation Charges listed in
Attached Table 1)

(4) Other matters deemed necessary by the Museum

2. In the event that the Guest requests, during his/her stay, to extend his/her stay beyond the date
set forth in subparagraph (2) of the preceding Paragraph, the Hotel shall treat it as an application for

a new Accommodation Contract at the time such request is made.

Conclusion of accommodation contracts, etc.

Article 3

1. The Accommodation Contract shall be deemed to have been concluded when the Hotel accepts the
application set forth in the preceding Article. However, this does not apply if it is proved that the hotel
did not accept the application.

2. When an Accommodation Contract has been concluded in accordance with the provisions of the
preceding Paragraph, the Guest is requested to pay an application fee determined by the Hotel within
the limits of the Basic Accommodation Charges covering the entire Guest's entire period of stay (3

days if the period of stay exceeds 3 days) by the date specified by the Hotel.



3. The deposit shall first be used for the Accommodation Charges to be paid by the Guest, and in the
event that the provisions of Article 8 and Article 20 apply, the deposit shall be applied in the order of
the cancellation charges and then the reparations, and the remainder, if any, shall be refunded at the
time of payment of the Accommodation Charges as stipulated in Article 14.

4. If the Guest fails to pay the deposit by the date specified by the Hotel in accordance with the
provisions of Paragraph 2, the Accommodation Contract shall become invalid. However, this shall
apply only if the hotel has notified the guest to that effect when specifying the due date for payment

of the deposit.

Special contract that does not require payment of application fee

Article 4

1. Notwithstanding the provisions of Paragraph 2 of the preceding Article, the Museum may accept a
special contract that does not require the payment of the application fee set forth in the same
paragraph after the conclusion of the contract.

2. In the event that the Hotel does not request the payment of the application fee as stipulated in
Paragraph 2 of the preceding Article or does not specify the payment date of the application fee when
accepting the application for an Accommodation Contract, it shall be treated as having accepted the

special contract set forth in the preceding Paragraph.

Request for Cooperation in Infection Prevention Measures at Facilities
Article 5
1. The hotel may request cooperation from the person who intends to stay in accordance with the

provisions of Article 4-2, Paragraph 1 of the Hotel Business Act (Act No. 138 of Showa 23).

Prohibited Acts for Guests, etc.

Article 6

1. The Guest shall not allow anyone other than the Guest to stay at the Hotel, transfer or resell the
status under the Accommodation Contract, or allow any other Guest to use the Guest-only facilities in
the Hotel without the prior consent of the Hotel.

2. The hotel may, on any day prior to the scheduled date of stay, confirm the reservation or otherwise
contact the contact information provided in accordance with Article 2, Paragraph 1. In such a case, the

guest shall respond to prior notice from the hotel unless there are unavoidable circumstances.

Refusal to conclude an accommodation contract



Article 7

1. The hotel may not accept the conclusion of an accommodation contract in the following cases.
However, this paragraph does not mean that the hotel may refuse accommodation in cases other
than those listed in Article 5 of the Hotel Business Act.

(1) When the application for accommodation does not comply with these Terms and Conditions.

(2) When there is no room available due to full occupancy.

(3) When it is deemed that the person seeking accommodation is likely to conduct himself or herself
in @ manner that will contravene the provisions of laws and regulations, public order or good morals
in regard to his/her accommodation.

(4) The person seeking accommodation is a patient with a specified infectious disease as stipulated in
Article 4-2, Paragraph 1, Item 2 of the Hotel Business Act (hereinafter referred to as "Patient of
Specified Infectious Disease, etc."). When it is.

(5) When it is not possible to provide accommodation due to natural disasters, malfunction of
facilities, or other unavoidable reasons.

(6) When the person seeking accommodation falls under any of the following (1) to (7):

(1) Organized crime groups, companies and organizations related to organized crime groups, corporate
racketeers, extremist action groups, special intelligence crime groups, quasi-organized crime groups, and other
criminal groups, other antisocial forces or similar persons (hereinafter referred to as "organized crime
groups, etc."). Or if you are related to an organized crime group, etc.

(2) In the case of an organized crime group, etc., or a corporation or other organization whose business
activities are controlled by a related party such as an organized crime group, etc.

(3) An officer of a corporation (a director, executive officer, or equivalent person) If any of the
employees, affiliated companies, etc. are related to organized crime groups, etc.

(4) In the case of a person who allows an organized crime group to use his or her own name

(5) In the event of words or actions that cause significant inconvenience to the guests of the hotel

(6) In the event that the Hotel makes violent demands or demands an unreasonable burden from the
Museum or its employees (Act on Promotion of Elimination of Discrimination on the Grounds of
Disability (Act No. 65 of 25). Hereinafter referred to as the "Act on the Elimination of Discrimination
against Persons with Disabilities". Except in cases where the removal of social barriers pursuant to
the provisions of Article 7, Paragraph 2 or Article 8, Paragraph 2 is sought. )

(7) Inthe event that the Hotel or its employees are repeatedly requested to make a request that is
likely to significantly impede the provision of accommodation services to other guests due to the
excessive burden associated with the implementation of such request, as stipulated in Article 5-6 of

the Ordinance for Enforcement of the Hotel Business Act.



(7) When it falls under the provisions of the Ordinance for Enforcement of the Hotel Business Law of
the prefecture that has jurisdiction over the hotel
2. A person seeking accommodation may request the hotel to explain the reason for the hotel's

refusal to conclude an accommodation contract in accordance with the preceding paragraph.

Guest's right to cancel the contract

Article 8

1. The Guest may cancel the Accommodation Contract by notifying the Hotel.

2. In the event that the Guest has cancelled the Accommodation Contract in whole or in part due to
reasons attributable to the Guest (except in the case where the Hotel has requested payment of the
application fee by specifying the due date pursuant to the provisions of Paragraph 2 of Article 3 and
the Guest has cancelled the Accommodation Contract before the payment). A penalty will be charged
in accordance with the items listed in Appendix 2. However, in the case where the Hotel has entered
into a special contract as stipulated in Paragraph 1 of Article 4, the same shall apply only when the
Hotel has notified the Guest of the obligation to pay the cancellation charges in the event of
cancellation of the Accommodation Contract by the Guest at the time of accepting the Special
Contract.

3. In the event that the Guest does not arrive by 8 p.m. on the accommodation date (or 2 hours after
the expected time of arrival if the Guest has been notified in advance) without prior notice, the Hotel

may regard the Accommodation Contract as having been cancelled by the Guest.

The Hotel's Right to Cancel the Contract

Article 9

1. The hotel may cancel the accommodation contract in the following cases. However, this paragraph
does not mean that the hotel may refuse accommodation in cases other than those listed in Article 5
of the Hotel Business Act.

1 When it is recognized that the guest is likely to conduct himself or herself in a manner that will
contravene the provisions of laws and regulations, public order or good morals in relation to his/her
accommodation;

2 When the Guest is a patient with a specified infectious disease;

3 When the Hotel is unable to provide accommodation due to reasons caused by force majeure such

as natural disasters.



4 When smoking in the hotel (including smoking with electronic cigarettes, heated tobacco, etc.),
smoking in bed, mischief with firefighting equipment, etc., and other prohibited matters stipulated by
the hotel are not followed.

5 When it is found that the Guest falls under any of the following (1) to (8):

(1) If the applicant is a member of an organized crime group or a related party to an organized crime group, etc.
(2) In the case of an organized crime group, etc., or a corporation or other organization whose business
activities are controlled by a related party such as an organized crime group, etc.

(3) An officer of a corporation (a director, executive officer, or equivalent person) If any of the
employees, affiliated companies, etc. are related to organized crime groups, etc.

(4) In the case of a person who allows an organized crime group to use his or her own name

(5) In the event of words or actions that cause significant inconvenience to the guests of the hotel

(6) In the event that the Hotel makes violent demands or demands an unreasonable burden from the Museum

or its employees (excluding cases in which the removal of social barriers pursuant to the provisions of

Article 7, Paragraph 2 or Article 8, Paragraph 2 of the Act on the Elimination of Discrimination against
Persons with Disabilities is requested).

(7) In the event that the Hotel or its employees are repeatedly requested to make a request that is
likely to significantly impede the provision of accommodation services to other guests due to the
excessive burden associated with the implementation of such request, as stipulated in Article 5-6 of
the Ordinance for Enforcement of the Hotel Business Act.

(8) In the event of violation of these Terms and Conditions or other rules of use, etc.

6 When it falls under the provisions of the Ordinance for Enforcement of the Hotel Business Law of
the prefecture that has jurisdiction over the hotel

2. In the event that the Hotel cancels the Accommodation Contract in accordance with the provisions
of the preceding Paragraph, the Hotel shall not be charged for any accommodation services that the
Guest has not yet received.

3. The Guest may request an explanation of the reasons for the cancellation of the Accommodation

Contract by the Hotel in accordance with Paragraph 1.

Register your stay

Article 10

1. The Guest shall register the following items at the front desk of the Hotel on the day of
accommodation.

(1) Name of the Guest., Address & Contact Information



(2) For foreigners who do not have an address in Japan, nationality and passport number

(3) Other matters deemed necessary by the Museum

2. In the event that the Guest intends to pay his/her Accommodation Charges prescribed in Article 14
by any means other than Japanese currency, such as coupons or credit cards, these credentials shall
be shown in advance at the time of the registration prescribed in the preceding Paragraph.
Occupancy time of the room

Article 11

1. The guest may use the guest room at 3:00 p.m. except as otherwise specified in the
accommodation plan. M to 10:00A. M. However, in the case where the Guest is accommodated
consecutively, the room may be used all day long, except for the days of arrival and departure.

2. Notwithstanding the provisions of the preceding paragraph, the hotel may allow the guest to
occupy the guest room beyond the hours specified in the same paragraph. In this case, an additional
fee will be charged as determined by the hotel.

Compliance with the Rules of Use

Article 12

1. Guests are required to comply with the rules of use (including usage guides, precautions, guidance,
etc.) established by the hotel and posted in the hotel.

business hours

Article 13

1. The business hours of the main facilities of the hotel are as follows, and the detailed business hours
of other facilities will be announced in the pamphlets provided, notices in various places, information
on the facilities in the guest rooms, etc.

(1) Gate (locking due to the closure of the public bath) — Weekdays 23:00 Saturdays, Sundays, and
holidays 24:00

(2) Reception is available from 10:00 A.M. - until after closing of the public bath.

2. The hours set forth in the preceding paragraph may be changed temporarily if necessary or
unavoidable. In that case, we will notify you by an appropriate method.

Payment of fees

Article 14

1. The breakdown of the Accommodation Charges, etc. payable by the Guest and the method of
calculation thereof shall be as listed in Attached Table No. 1.

2. Payment of the Accommodation Charges, etc. set forth in the preceding Paragraph shall be made at

the front desk at the time of the Guest's departure or at the time of the Hotel's request by any other



alternative method, such as currency or accommodation vouchers or credit cards accepted by the
Hotel.
3. Even if the guest does not voluntarily stay at the hotel or does not use the guest after the hotel has

provided the guest room and made it available for use, the accommodation fee shall be charged.

Our Responsibilities

Article 15

1. The hotel shall compensate the Guest for any damage caused to the Guest in the performance of
the Accommodation Contract and related contracts, or due to the non-performance thereof. However,
this does not apply if it is not due to reasons attributable to the hotel.

Handling when the contracted room cannot be provided

Article 16

1. In the event that the hotel is unable to provide the contracted room to the guest, the hotel shall,
with the consent of the guest, arrange other accommodation of the same standard as far as possible.
2. Notwithstanding the provisions of the preceding paragraph, when arrangement of other
accommodation cannot be made, the hotel shall pay the guest a compensation fee equivalent to the
cancellation charges, and the compensation fee shall be applied to the amount of damages. However,
if there is no reason attributable to the hotel for not being able to provide the room, the
compensation fee will not be paid.

Handling of deposited items, etc.

Article 17

1. In the event of loss, breakage, or other damage to goods, cash or valuables deposited at the front
desk by the guest, the hotel shall compensate for such damage, except in cases of force majeure.
However, in the case of cash and valuables, if the Hotel requests a declaration of the type and value of
the item and the Guest fails to do so, the Hotel shall compensate the Guest for the damage up to a
maximum of 150,000 yen.

2. The Hotel shall compensate the Guest for any loss, breakage, or other damage caused by the
intention or negligence of the Hotel with respect to goods, cash or valuables brought into the Hotel
by the Guest that were not deposited at the front desk. However, in the case of items for which the
type and value of the item have not been notified in advance by the guest, the hotel shall compensate
the guest for damages up to a maximum of 150,000 yen, except in cases of willful misconduct or gross
negligence on the part of the hotel.

Storage of the guest's baggage or personal belongings

Article 18



1. In the event that the Guest's baggage arrives at the Hotel prior to his/her stay, the Hotel shall be
responsible for keeping it and handing it over to the Guest at the time of check-in, only if the Hotel
has agreed to do so prior to his/her arrival.

2. In the event that the baggage or belongings of the Guest are left behind at the Hotel after the
Guest has checked out, the Hotel shall, in principle, wait for the Guest to contact the Guest for an
inquiry and ask for instructions. If there is no instruction from the owner, we will dispose of the
matter in accordance with the management procedures prescribed by the hotel in accordance with
the Lost Property Act and the instructions and guidance of the competent police station. Cash and
valuables will be delivered to the nearest police station within 7 days including the date of discovery,
and food, drinks, and items that impair the sanitary environment will be promptly disposed of in
accordance with the management procedures prescribed by the Company.

3. The Hotel's responsibility for the custody of the Guest's baggage or belongings in the case of the
preceding two Paragraphs shall be in accordance with the provisions of Paragraph 1 of the preceding
Article in the case of Paragraph 1, and with the provisions of Paragraph 2 of the same Article in the
case of Paragraph 2.

Responsibility for parking

Article 19

1. When a guest uses the parking lot of the hotel, regardless of whether or not the key of the vehicle
is deposited, the hotel will lend the space and shall not be responsible for the management of the
vehicle. However, in the event that damage is caused by the intention or negligence of the hotel in
the management of the parking lot, we will be liable for compensation.

Guest's Responsibilities

Article 20

1. In the event that the Hotel suffers damage due to the intention or negligence of the Guest, the
Guest shall compensate the Hotel for the damage.

2. Smoking is prohibited in the entire building. If you are allowed to smoke in your room (including e-
cigarettes and heat-not-burn cigarettes), you will be required to pay ¥50,000 as compensation.
However, if the actual damage caused to the hotel exceeds the amount concerned, the actual amount
of damage will be paid.

Severability

Article 21

1. Even if any part of these Terms and Conditions or other Terms of Use is determined to be invalid

based on laws and regulations, it shall not affect the validity of the provisions except for such part.



2. Even if any part of these Terms and Conditions or any other rules of use is held invalid or cancelled
in relation to a guest, it shall not affect the validity in relation to the guest other than the guest.
Governing Law and Language

Article 22

1. The validity, interpretation and performance of these Terms and Conditions and other rules of use,
etc. shall be governed by the laws of Japan.

2. These Terms and Conditions and other Terms of Use are prepared in multiple languages, but all of
them are correct only in Japan.

Changes to the Terms and Conditions

Article 23

1. The hotel may revise these terms and conditions if it deems it necessary. In the event of a

revision, the Museum shall announce on its website the fact that these Terms and Conditions

will be changed, the contents of the amended Terms and Conditions, and the effective date of
the amendment at least one month prior to the effective date of the change

https://taikiyu.com/harutori.

Attached Table No. 1 Breakdown of Accommodation Charges, etc. (Related to Article 2, Paragraph 1 and

Article 14, Paragraph 1)

Breakdown

(1) Basic Accommodation Charge (without meals)

. (2) Group Reservation Accommodation Charges
Accommodation
¢ (Room (or room charge +Breakfast Allowance. Room
ee
charge + dinner and breakfast) )

(3) Service charge ((1) x Rates determined by the hotel)

(3) Food and beverages (or additional food and beverages
Total amount
(food and beverages other than breakfast) and other
payable by the Surcharge

usage charges) (
guest
4) Service charge ((3) xRates determined by the Hotel)

¢ Consumption tax

Bathing tax: 150 yen per person per night (for high

tax school students and older)

Accommodation tax: 300 yen per person per night (for
high school students and older) *3



https://taikiyu.com/harutori
https://taikiyu.com/harutori

Breakdown

onsumption tax

remarks

1. The basic accommodation fee will be the price list presented by the hotel.

2. Children will be charged the same as adults at the hotel, but infants who do not provide bedding
and meals will not be charged (an additional fee will be charged if bedding is used only or meals
only). However, depending on the seasonal and group reservation type accommodation plan, child
rates and infant rates may be set. In this case, we will notify you by an appropriate method. Infants
must be between the ages of 1 and 3, and children must be between the ages of 3 and 12. If the tax
law is amended, it shall be subject to the amended provisions.

€33. The collection of accommodation tax will begin on April 1, Reiwa 8.

£34. The breakdown of accommodation tax is 200 yen city tax and 100 yen prefectural tax In addition, tax exemption is subject to
the following cases, and it is necessary to apply for tax exemption and prove it.

(1) If there is a certificate that it is a school trip, etc.

(2) If the Foreign Ambassador presents a "Tax Exemption Card" for accommodation in connection with the performance of his or
her duties.

€35. Accommodation tax collection will begin on April 1, Reiwa 8.

Appendix 2 Penalty

Number of contract The date on which the notice of termination of
applicants the contract is received
20 40
No- 1 day
today days days
show ago
ago ago
o Upto 14
Individual 100% 80% 20%
people
15~over 100% 100% 50% 30%
organization




Bank details for cancellation refunds:

e Bank Name: Hokkaido Bank

e Branch: Kushiro Branch

e Account Type: Ordinary Deposit
e Account Number: 1476067

e Account Name: Kushiro Onsen Ka)

(annotation)

1.% is the ratio of the cancellation charge to the basic room rate.

2. If the number of days contracted is shortened, the cancellation fee for one day (the first day) will be
collected regardless of the number of days shortened.

3. In the event that the contract is canceled for a part of the group guests (15 or more people), 10% of
the number of guests as of 10 days prior to accommodation (or the date of acceptance if the
application is accepted after that date) (rounded up if a fraction is issued). No penalty will be charged
for the number of people.

4. Accommodation packages, plans, and other individual special contracts separately planned by the

hotel may stipulate a penalty fee different from the above.

Correction: June 1, 2025

Amendment: July 17, Reiwa 7 (Additional note on accommodation tax correspondence)

e Remaining space below



